ANNOTATED PROGRAMME
Sunday 17 November
Arrival of participants at the Crowne Plaza Hotel, Rue Gineste 3, 1210 Brussels
There is no collective dinner arranged for 17 November, delegations will make their own plans
for dinner and will be reimbursed with 30 € per person upon receiving of their travel expense
forms. There is no need to keep any receipts, all participants will be reimbursed with the lump
sum of 30 € for dinner.
The event will take place at the Crowne Plaza Hotel, Rue Gineste 3, 1210 Brussels

Monday 18 November
Market Place
World Café session – sharing experiences
Developing key recommendations

Interpretation: The meeting will be held in English and this year we do not have official
interpretation. We have tried to mobilise as many volunteer interpreters as possible. Thus,
volunteer interpreters will be working to support delegates in Italian, Spanish, French, Dutch,
Romanian, German, and we are working to mobilize a few more languages for interpretation. Our
colleague Klea Dima will bring volunteer interpreters to national delegations at their stands,
during the market place. For other languages, we will rely on informal interpretation among
participants and on support from the National Coordinators towards their delegations.
09.00 – 10.15 Registration/Set up of stands and ‘Market place’
The stands will be set up on the ground floor, in the rooms alongside the main couloir/corridor
of the hotel. National delegations are invited to start setting up their stands immediately after
registration. Each delegation will have a presentation board as well as a small A4 display stand
to present their work. The stands will be showcasing the preparatory work done in different
countries by national delegations: pictures, examples and images regarding the chosen
priorities, reflecting the main ideas coming from the preparation work at national level.
The set-up stands will remain up throughout the two days.


Networking and informal exchanges between delegates and guests - with tea, coffee and
refreshments



Delegates will visit each other’s stands and exchange around them and with the external
guests attending. It is important that national delegations ensure that at least one person is
present at their stand while the others are visiting other stands and interacting with people.

10.15 – 10.30 National Coordinators are invited to take their delegations and move to the
main Meeting Room for the Plenary session.
10.30 – 11.40

Opening Plenary:

Co-Facilitators: Vera Hinterdorfer (EAPN Vice President), Leo Williams (EAPN Director)




Testimonies from 3 representatives of delegations of people experiencing poverty
from: EAPN Finland, EAPN Greece and EAPN Ireland
Dragoș Pîslaru, Member of the European Parliament, Renew Europe Group responding to the 3 testimonies
Katarina Ivanković Knežević, - Director for Social Affairs - European Commission, DG
Employment, Social Affairs and Inclusion

Set up: the room will be set up in a café or cabaret style with participants being seated at round
tables in groups of 12 to 14.
The session will be opened by Vera Hinterdorfer the national PeP coordinator from EAPN Austria,
and vice-president of EAPN.
The three delegates, from Finland, Greece and Ireland, will be sharing their own realities and
challenges regarding access to decent minimum income, housing or health services.
The member of the Parliament and representative of the European Commission will be asked to
react to the testimonies they heard by presenting the priorities of the institutions they represent,
as they relate to the testimonies. They will also be asked to share a sense of how they see the
new Parliament (elected in May) and Commission focusing on issues of poverty and social
inclusion
11.40– 15.30 World Café discussion tables on the 5 priorities of the meeting
Objectives: Stimulate exchanges and build collective intelligence. Deepen the analysis of the
problems and issues identified during national preparations and identify key issues.
Outcome of the session: summary of findings for each priority
11.40 – 13.00 1st round of World Café
First step: Leo and Vera explain the methodology to participants and how the session is going to
work.
Second step: participants start exchanging
Participants will be sitting around 15 tables – 12 participants per table and each table will discuss
a different question (please see the list of questions at the end of this document). At each table
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there will be a table host who will facilitate the discussions and exchanges and a note-taker who
will try to take detailed notes for the final report. Each table will discuss specific questions
formulated based on the preparatory reports received from the national level around the 5
priorities.
☝National delegations are not assigned to specific tables, they should join the discussion tables
dealing with the priorities they prepared. They are free to choose the tables they want to join.
☝National coordinators need to make sure that their delegation understand the methodology
and what they need to do. Please discuss with your delegation before if they want to participate
in the World café discussions as a delegation or individually – both options are possible, given that
people feel comfortable enough to participate. There will only be 2 rounds of World Café (1 before
lunch and one after lunch), which means that each participant will get to participate in discussions
on two questions. It would help to discuss with your delegation in advance of the meeting about
the priorities and questions that interest them the most, in order to know what table to join.
13.00 – 14.00 Lunch
14.00-15.30 - Final round of World Café (50’) and Sharing of the results (40’)
14.00 – 14.50: 2nd round of the World café
After lunch participants come back to the plenary room and take part in the second round of the
World Café.
At the end of this session, the table host, with the support of the note-taker will prepare a flipchart
with 3 or 4 key issues which have come up from the two rounds.
14.50 – 15.30 Sharing the results of the ttwo rounds of discussions from each table
Sharing the results of discussions from the different tables – the table host will present
themselves the key issues arising from the two rounds or will ask a member of a national
delegation to present them, using the flipchart sheet prepared in advance. The feedback will be
organized by priority, which means that the tables discussing the same priority will be grouped
together. Once all tables discussing the same priority reported back a summary of the two rounds
of discussions we will move on to another priority. The idea is not to get detailed feedback under
each priority but to get a short summary. ☝The table host and note-taker should carefully keep
the flipchart sheets with notes and take them to the next session – parallel workshops.
15.30 – 16.00 Coffee break
16.00 – 17.30 Parallel workshops on the 5 priorities:
Objective: to develop key asks/requests based on the collective analysis of each priority done
during the World Café sessions
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Outcome of the session: Key demands and questions for the sessions with policy makers on
the second day. 2-3 key demands for the general plenary + other demands & questions for the
discussion tables with policy makers
Therefore we will have 5 parallel workshops on the following themes:
 Access to Housing;
 Participation of people experiencing poverty in the lives of their communities and
societies
 Access to adequate Minimum Income
 Access to good quality health care services
 Access to decent jobs and equal employment opportunities for different categories
The workshops will be led by national coordinators/delegations who prepared at the national
level the specific priority and will be supported by members of EAPN Staff or representatives of
other EOs who are members of EAPN (FEANTSA, ATD 4th World).
Phases of the workshop:
1. Bringing together the summaries of findings from the World Café (WC) session and sharing
them with all workshop members. The table hosts who facilitated World Café discussion
tables and the note-takers will be in the workshop and will bring the notes taken during
the World Café rounds.
2. Once everybody in the workshop is aware of the issues raised at different World Café
conversation tables, the discussion should start focusing on how to improve the situation
and what responses people in the workshops would like to see from different policy
makers who will attend the next day.
3. Formulating 2-3 key demands/asks they want to present to politicians and policy makers
attending the plenary session on the next day. The group should also come up with
questions and other demands they want to discuss with policy makers in the second
session – discussion tables with policy makers. The group should also designate a member
of a national delegation to present the 2-3 key demands during the plenary with
politicians and policy makers the next day.
☝National coordinators, please encourage and support members of your delegations to
take an active role in the sessions with the policy makers. This is one of the few spaces
that belong to people experiencing poverty and they should be dominated by them. We
know it is not always easy for people experiencing to take up speaking roles in front of
large audiences and policy makers but with the right support and encouragement we are
convinced that they can.
More people can share the responsibility of presenting the demands and questions in the
discussion tables with policy makers.
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19.00 - Drinks and dinner at the Crown Plaza Hotel
Please note that during dinner there will be a rehearsal for the song Time is NOW! that we will
sing during the visibility action.
 Please rehearse the song in advance!
You can listen to the song The Time is Now (Let’s make Europe Poverty Free):
https://www.youtube.com/watch?v=-GY9DWIfpwc

Tuesday 19 November
Visibility action
Dialogue with policy makers during a general plenary and discussion tables
Where and When?
Time: Tuesday, November 19, 2019 8h00 – 9h00
Place: Place Rogier – located in front of the hotel where all participants are staying
What is it about
Please note that the Visibility Action will be livestreamed on Facebook!!!!
The goal of the Visibility Action is to amplify the voices of people experiencing poverty at the European
Meeting of People Experiencing Poverty. With this action, we want to raise awareness of poverty and
social exclusion in Europe by targeting the general public and key stakeholders and policymakers.
Since the 2019 PeP meeting has five different key topics to address, we need to keep the message of
the Visibility Action general and be able to encompass all the messages of the National Networks. The
messages of people with direct experience of poverty, received from our National Networks, will be
the key element of the action.
The Visibility Action will consist of small postcards to be handed out to passersby and one (maybe
multiple) large postcard displayed at the site. These postcards will have photos and quotes of people
experiencing poverty, as well as Christmas wishes from the National Networks centered around the 5
key topics of the PeP meeting.
The small postcards will have the EAPN logo, the hashtag #2019PEP, the name of the National Network
that supplied the photo and quote on the specific postcard, a Christmas wish, a short description of
the purpose of the action, and a link to our website, Facebook, Twitter and Instagram account for
more information on the European Meeting of People Experiencing Poverty.
The large postcard will be a collection of photos, quotes, and Christmas wishes from the National
Networks, both supplied beforehand in the creation of the postcard and added during the PeP meeting
and Visibility Action. People experiencing poverty will be in control of the images and quotes used in
the Visibility Action.
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What you need to prepare

o Please make sure that you and your delegation wear the T-shirt that you will receive the day
before
o Please wear warm clothes as we will be outside and wear the T-shirt over your warm
clothes. Please bring with you umbrellas in case it will rain, but we’ll ask you to put them
down for 1 minute while the photo is taken.
What are we going to do
o
o
o
o

7.55: All participants should be in place Rogier wearing their T-shirts + umbrellas
8.00 to 8.15: Shouting the slogan: “Eh eh, oh oh poverty has to go” + postcards’ distribution to the
passersby + writing messages on the ground
8.15 to 8.25: performance of the song “The time is Now” (please see adapted lyrics in a separate
document that we are kindly asking you to print and bring with you)
8.25 to 8.45: all delegations form the letters “NOW” as you see in the picture below + aerial shot
of the performance from the Crowne Plaza + postcards’ distribution. Please have a look in which
letter you need to bring your delegation. The letters will be written on the ground.

N: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland and France
(10)
O: Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta (10)
W: NL, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, UK

o
o

8.45 to 9.00: final performance of the Time is Now song + postcards’ distribution
9.00 to 9.15: Delegations go back to the hotel
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9.15 - 10.30 History of European PeP Meetings and Presentation of the Outcomes of the 18th
European Meeting of People Experiencing Poverty - political priorities for the next 5 years
Moderator: Leo Williams, EAPN Director
• Nicolas Schmit, Member of the European Parliament, Group of the Progressive Alliance of
Socialists and Democrats
• Saila Ruuth, State Secretary, Ministry of Social Affairs and Health, Finland
• Pierfrancesco Majorino, Member of the European Parliament, Group of the Progressive Alliance
of Socialists and Democrats
Objective: Enable and empower people experiencing poverty to present their key demands to
policy makers and have a dialogue with them
5 members of national delegations will present the priority (very briefly – 1-2 phrases) and the
key demands (2 maximum 3) coming from the workshops.
Policy makers invited will react to the priorities and key demands presented.
The moderator will also encourage the audience to ask questions.

10.30 - 11.00 Coffee break
11.00 - 12.30 Parallel coffee table discussions with people and decision makers exploring the 5
priorities of the meeting: Access to Housing; Participation of people experiencing poverty in the
lives of their communities and societies; Access to adequate Minimum Income; Access to good
quality health care services; Access to decent jobs and equal employment opportunities for
different categories
Objectives:
- To allow participants to discuss in more detail with different policy makers about the results of
the work carried out the previous day – analysis of the problem and key asks/demands.
- To help people experiencing poverty to strengthen their analysis, arguments and demands
prepared the day before

After the coffee break the room will be changed from a plenary into 5 workshops (same room)
around the 5 priorities tackled by the meeting. Participants are invited to join one of the 5
workshops discussing the priority they worked on the day before, during the World Café and the
workshop.
☝National coordinators please inform your delegations about this and guide them accordingly
during the session.
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Each workshop will be facilitated by an EAPN staff member and will have different policy makers
attending. The idea is to create a dialogue between policy makers and people experiencing
poverty on the 5 different priorities.
Role of policy makers
- Policy makers invited were asked to come to listen to the results, insights and policy
demands prepared by people experiencing poverty on the first day.
- In a second round, they were asked to react to them based on their own experiences and
the activities and positions of the institutions or organisations they represent.
- The policy makers were not asked to prepare a speech or presentation but to come to the
session with a mind-set that enables a “listening and reaction” mode.

Role of national delegations
People experiencing poverty will present the results of the World Café session – brief summary
of finding on the priority discussed in the workshop + key demands + questions prepared in the
afternoon workshops.
The coffee discussion tables will not be attended by the same policy makers who contributed to
the first session so do not be afraid to repeat the key demands already presented in the first
plenary sessions.
Please note that there will be no feedback to the plenary after this session.
13.00 – Evaluation and Family picture
13.30 – 14.30 Lunch
Important practical information for national coordination for the end of the meeting



Delegations will have to collect their posters and publications from the Market Place before
14:30 on Tuesday. Everything left after that time will be put to recycling, as the dismantling
will start at 14:30.
On Tuesday, 19.11, delegates must check out before 12:00. This means before the visibility
action (before 7:45), or during the coffee break (10:30-11:00).
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World Café discussion tables and questions
Tables 1, 2, 3, 4 will be discussing Access to Decent Housing
Questions:
1. What is your experience of accessing housing? What are the main problems/ obstacles
that people face in achieving decent housing?
2. What is the impact of bad housing? And the benefits of having a decent home?

3. What measures/instruments exist in your country to support your right to housing? Are
they working?

Tables 5, 6, 7 will be discussing Homelessness
Questions:
1. Why do people become homeless? /What is your experience (direct or indirect) with
homelessness?
2. What are the effects of homelessness on people? Who are the most vulnerable groups,
the ones most likely to experience homelessness in your communities or countries?
3. What type of support systems exist if you become homeless and are they effective?
What else would help? Are their systems in place to prevent homelessness?
Table 8 will be discussing - Active Labour Market Policies and support in accessing
employment
1. What prevents people from accessing decent and sustainable jobs?
2. What experience (direct or indirect) do people sitting around the table have with
accessing decent and sustainable jobs?
3. Who are the most vulnerable groups in terms of accessing jobs?
4. What type of support and services are missing for people who seek employment cannot
access jobs?
Table 9 will be discussing - Job creation and job quality
1. In your experience, are there enough quality and sustainable jobs available, and are
they accessible to people experiencing poverty and exclusion?
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2. What is your experience with stigma and discrimination surrounding (long-term)
unemployment, on behalf of both employment agencies and employers?
3. What are the implications for low quality jobs (low pay, insecure contracts, no work-life
balance, and poor training opportunities) for poverty and social exclusion?
Table 10 will be discussing – Obstacles in accessing health care
1. What is your experience of healthcare? What are the main obstacles/problems that
prevent people from accessing good/quality health care services?

2. What health care services are most difficult to have access to? Why?
3. What are the effects of not being able to access good healthcare services on people?
Table 11 will be discussing – Health care and vulnerable groups
1. Who are the most vulnerable groups, the ones who are most likely not able to access
health care services? What do they experience? What are the causes?
2. What happens when people cannot afford health care, is there a safety net? What are
the effects? What measures are in place in your countries?
Table 12 will be discussing - Coverage of Minimum Income Schemes
1. What are people’s experiences with minimum income schemes? How do they work in
their countries? Is it getting better or worse?
2. What are the main problems/obstacles with accessing minimum income? What
happens when minimum income schemes are not available?
Table 13 will be discussing - Levels/Adequacy of Minimum Income
1. Are the levels of minimum income sufficient for a decent life? Is it adapted to different
household needs?
2. Do conditionality requirements exist (ie obligatory job search/take up)? Do they help
people’s chances of inclusion?
Table 14 – Participation – how and ‘in what’?
1. What experiences do people have with participation in their communities and
societies? Are there opportunities and spaces (social and political spaces not physical
or geographical spaces) for people experiencing poverty to participate, at local,
regional, national and EU level?
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2. In what kind of processes or settings do people experiencing poverty participate
(example: local groups, decision making processes of local, regional or national
authorities, dialogue with service providers, participation in decisions about policies or
laws that affect their lives? Who participates and how?
Table 15 - Does participation make a difference?
1. Based on your experience, what are the benefits of participation?
2. What impact does participation have on people’s lives? Does it change anything? Does
it have an impact or is it just window dressing?
3. Are people experiencing poverty enabled to participate or do they have to constantly
fight to have their voice heard? What makes a difference?
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